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CONFIDENTIALITY STATEMENT

Declaration regarding confidentiality 

All information concerning individual clients must be treated in strict confidence.

In order to maintain confidentiality and security of information, all NERS staff and volunteers must abide by the following rules:

1. Never disclose any information about the client’s background or political activities.

2. Never disclose any information about a client’s present or past situation except insofar as this is necessary for the purpose of obtaining social security benefits, housing, education, employment, health or any other assistance, which is being sought by the client. In such case, only that information related to and necessary for obtaining these benefits should be given. The client’s consent must be obtained in all such circumstances.

3. Never remove personal files from the office unless it is essential for the benefit of the client, and even then, only with the prior agreement of the Area Manager or Team Leader.

4. Never mention the names of clients in casual conversation with people outside the organisation, or where people might overhear.

5. Always ensure that information of a personal nature about an individual client is securely locked away when not in use.

I agree to abide by the above rules.

Please print name:


Signature:

Date:

Area Manager /Team Leader   Signature     


Date

